
• Fast 38 pages per minute output speed

• 11” x 17” copy, fax, and color scan using ADTF†

• Quick & quiet performance

• Economical 2-piece cartridge system

• Standard network interface with optional Wi-Fi

• USB host interface for scan-to-USB & scan-to-FTP capabilities

M402/M403

COMPACT. INNOVATIVE. AWARD-WINNING.

Black & White Multifunction Printer



reddot design award
winner 2011

GOOD DESIGN AWARD

A3 capability in a     
compact A4 MFP.
†ADTF (Auto Document 
Transfer Function) offers 
A3 document color scan, 
A3 fax function, A3 docu-
ment to A4 downsize copy 
function.

M403 MFP shown with 
optional 250-sheet tray.

Features and specifications are subject to change without notice.
Please contact your local dealer or distributor for regional availability.
For more information, visit www.sindoh.com.
SINDOH America, LTD. Headquarters: 425 E Arrowhead Dr, Charlotte, NC 28213 USA

*SDAPL refers to SINDOH Advanced Printing Language for print language.
**In accordance with ISO/IEC 19752.

M402/M403 General Specifications
Configuration All-in-One A3 Capable A4 Mono Hybrid MFP - Copy, Print, Scan, Fax

Duty Cycle Up to 50,000 pages per month

Document Feeder 35-sheet Automatic Document Feeder

Paper Supply Auto Feeding 250 sheets, Manual Feeding 50 sheets

Printer Paper Size Letter, Legal, A4, A5, B5, Executive and Statement, US Folio, Quatro

OS Compatibility Windows XP/2003/Vista/2008/7/8; Mac OS 10.4 and later; Linux OSes: Fedora, Ubuntu

Dimensions 16.3”(W) x 14.8”(D) x 13.9”(H)

Weight 32.41 lbs

Acoustic Noise Operating < 53 dB

Printer Specifications
Print Speed M402 - 34 ppm (Letter), 32 ppm (A4); M403 - 38 ppm (Letter), 36 ppm (A4)

Print Resolution Enhanced 1200 x 600 dpi

Print Memory 256MB

CPU 360MHz

First Print Time approx 8 sec

Print Language SDAPL*, PCL5e/6, PS3, PDF

Duplex Print Yes (Letter,A4)

Standard Interface USB 2.0, 10/100 Base TX Ethernet, IEEE 802.11 b/g/n (Wi-Fi, Optional)

Print Features Status Monitor, SINDOH Device Monitor (Fleet Management Utility), Embedded Web 
Server, Auto Email Alert, Network SetUp Utility, Direct Print (PDF&Image File)

Copier Specifications
Copy Speed M402 - 34 cpm (Letter); M403 - 38 cpm (Letter)

Copy Resolution 600 x 600 dpi

Warm-Up Time 24 sec or less

First Copy Time within 10 sec

Duplex Copy Yes

Zoom 50 - 200% in 1% increments

Copy Size Up to 8.5" x 14" (ADF); Up to 11" x 17" (Platen)

Copy Features 11" x 17" Copy using ADTF†, Auto Mag., Auto Paper Select, I.D. Card Copy, 2/4-up Copy  

Scanner Specifications
Scan Speed Up to 26 ppm

Scan Type Color Contact Image Sensor (CIS)

Scan Resolution Up to 600 x 600 dpi (Optical)

Duplex Scan No

Document Size Up to 8.5" x 14" (ADF); Up to 11" x 17" (Platen)

Standard Interface USB 2.0, 10/100 Base TX Ethernet, IEEE 802.11 b/g/n (Wi-Fi, Optional)

File Formats PDF, JPEG, TIFF

Scanning Functions Scan to PC, Scan to Email, Scan to FTP, Scan to USB flash drive

Facsimile Specifications
Modem Speed 33.6 Kbps

Transmission Speed 3 sec per page

Fax Resolution Normal: 200 x 100 dpi; Fine: 200 x 200 dpi; Super Fine: 300 x 300 dpi

Memory Saving Fax Images 5MB

Memory Capacity approx 400 pages 

Compatibility ITU-T G3

Duplex Fax No

Speed Dials 99 speed dials

Fax Features 11"x17" Tx, Broadcast, Delayed Tx, Polling Tx,  On-Hook, JBIG Support,  PC Fax (Sending 
Only) 

Consumables

Toner
NM400T2HKR: Yields approx 2,500 pages** (Average Standard Page Yield Value), 
NM400T5KR: Yields approx 5,000 pages** (Average Standard Page Yield Value), 
NM500T8KR: Yields approx 8,000 pages** (Average Standard Page Yield Value)

Drum N400DRM: Approx 34,000 pages based on A4 (LT) size pages

Additional Options
Paper Drawer ANAPB250: 250-sheet Paper Drawer

Wi-Fi Module PW-DN427: Wireless Adapter

Duplex functionality.
Duplex copy functionality 
increases efficiency and 
reduces waste.


